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AEON VIETNAM CO., LTD  

Hanoi, May 19th, 2022 

AEON VIETNAM DEVELOPED A NEW RETAIL FORMAT IN HANOI  

COMPACT/ MINI - GENERAL MERCHANDISE STORE 

On May 14th, 2022, AEON Vietnam opened AEON The Nine at THE NINE building - 9 Pham 

Van Dong, Cau Giay District, Hanoi. The launch of a new retail format "Compact/ Mini-

General Merchandise Store" is part of the company's med-term business strategy to 

accelerate the development of diversified retail formats and promote investment expansion 

in Vietnam market. 

 

The Compact GMS format of AEON Vietnam has an area of 1,000 - 5,000m2. It is in the 

urban and residential areas, aiming to bring AEON quality and standard experiences closer 

to customers, thereby helping customers enjoy life to the fullest every day. 

AEON Vietnam accelerates investment and diversifies retail formats in Vietnam. 

In recent years, Vietnam's retail market has witnessed a boom in modern commerce with a 

variety of models, especially small and medium shops & supermarkets. At the same time, 

after the Covid-19 pandemic, the lifestyle of customers is also increasingly changing, 

focusing on convenience and comfort.  

With the potential of the retail market in Vietnam, AEON Group identifies Vietnam as the 

second most important market after Japan, to focus resources on promoting development, 

including a strategy of diversifying retail models. Specifically, from 2020, AEON Vietnam has 

launched the 5th business segment "small and medium supermarket system” - AEON 

MaxValu and recently launched a new retail format Compact/ Mini-GMS – with AEON The 

Nine as the 1st store in Hanoi. 

“After the Covid-19 pandemic, 2022 is a very important year, witnessing very fierce 

competition among retailers. Changes in consumer behaviors force retailers to make rapid 

changes. With AEON Vietnam, will continuously test, launch and evaluate new retail formats 
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to meet the needs of customers and create momentum for future growth” - Mr. Furusawa 

Yasuyuki, General Director of AEON Vietnam, shared. 

The new format of Compact/ Mini GMS - "Bring experience closer for the fulfill life 

everyday" 

 

Not located in AEON shopping malls but in partners’ shopping centers or buildings in 

residential areas and central the cities, AEON Compact/mini-GMS, with an area of 1,000 - 

5,000m2, not only meets the needs of “Close and Convenient" of the majority of urban 

residents but also provides quality products, services and shopping experiences with 

"AEON standard". 

Features of Compact/ Mini GMS AEON The Nine 

AEON The Nine is the 1st store to be launched under the model of Compact/ Mini GMS 

AEON. It's located on an area of 1,200m², with 02 main areas: Delica food court and 

Supermarket. 
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To meet the customers' needs for convenience in daily meals, Delica food court offers a 

variety of RTE (ready-to-eat) products, which are typical of AEON such as bread & cakes, 

coffee, sushi, and Japanese bento, ... With spacious seating area, comfortable space along 

with charging station & wifi, many young customers can also choose AEON The Nine as a 

place to work, study every day or meet friends on the weekend. 

 

Serving the needs of customers' daily life, the supermarket area in AEON The Nine has a full 

range of products from fresh flowers to food: dry food, frozen food, ... Especially RTE (Ready 

to eat), RTC (Ready to cook) products help customers to save time in preparing meals; 

thereby enhancing convenience and comfort in busily modern life. 

 

Besides, there are also health & beauty care and many other household products. 

Prominently, the area is a dedicated area for Mother & Baby with a variety of diapers, milk, 

... needed to take care of the babies. 
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At AEON The Nine, AEON Vietnam also introduces to customers products from AEON's 

Private Brands such as AEON TOPVALU, HÓME CÓORDY (private brand for household 

products and furniture) with Japanese quality & standard, all are designed and developed by 

AEON Japan. 

 

In order for customers to experience many conveniences like those at General Merchandise 

Store and Supermarket, AEON The Nine also integrates a series of services such as 

cashless payment counters, integrated AEON Vietnam membership card points, and 

promotions. At the same time, customers can also easily save time with shopping-on-phone, 

grocery shopping & home delivery services by contacting directly to customer service or 

ordering through AEON Vietnam's app. 

 

Sharing about the upcoming direction, the leader of AEON Vietnam added: “The biggest 

goal of AEON Vietnam is to meet the needs of customers, help customers shop more 

conveniently by increasing our presence, developing new formats, and expanding business 

locations. In addition, AEON Vietnam also focuses on developing private brand products 

with AEON's characteristics. We will also promote digitalization, e-commerce, and cashless 

payments.” 
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About AEON Vietnam Co., Ltd (AEON Vietnam) 

Under AEON Group - Japan's leading retailer, AEON Vietnam Co., Ltd. was officially 

established on October 7, 2011, investing in various retail business fields such as: 

1. Shopping malls 

2. General merchandise stores & supermarkets 

3. Specialty stores 

4. E-commerce website AEON Eshop 

5. Supermarkets AEON MaxValu 

With the vision of becoming "an indispensable retail company in the Vietnamese market", 

strive to constantly pursue the mission of "enriching customers’ lifestyle; “contributing to the 

socio-economic growth of Vietnam” and “supporting the development of local communities”. 

Upholding the AEON philosophy of "Pursuing peace, respecting humanity, and contributing 

to local communities, always with the customer's point of view as its core ", the beliefs and 

aspirations of Customers are the top priority in all business activities of AEON Vietnam. We 

always strive to create new values for Customers and the Community. 

AEON Vietnam will develop more shopping malls as well as expand our business segments 

to meet the increasing needs of customers in Vietnam. 

--------------------- 

CONTACT INFORMATION 

AEON VIETNAM COMPANY LIMITED  

Corporate Communications and Social Responsibility Department  

Phone number: (+8433) 217 9797 

Email: phongtruyenthong@aeon.com.vn 

Website: https://aeon.vn/ 
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