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1758 ~   Early years

1969 ~   Promotion of Federation Management and Business Diversification

1985 ~   A Leap to Become a Global Corporate Group

2001 ~   Jusco becoming AEON

2011  ~   Aiming to Become Global Top 10

1758 The first Sozaemon Okada established Okadaya (predecessor company of JUSCO) in Yokkaichi City, Mie   
 Prefecture (Originally named Shinoharaya, then changed name to Okadaya in 1887)

1926  The sixth Soemon Okada restructured Okadaya as a joint stock company and established Okadaya   
 Kimono Fabric Store (Changed name to Okadaya in 1954)

1937 Kazuichi Futagi established Futagi in Himeji City, Hyogo Prefecture 

1955 Jiro Inoue established Iida in Toyonaka City, Osaka Prefecture (Changed name to Shiro in1963)

1965 Donated 1,000 cherry trees to Okazaiki City, Aichi Prefecture

1985 First overseas store opened in Malaysia

1989 JUSCO Group renamed as AEON Group 

1989 Established AEON Group 1% Club (presently AEON 1% Club Foundation)

1990 Launched the JUSCO Earth-friendly Committee

1990 Established AEON Group Environmental Foundation (presently AEON Environmental Foundation) 

1991 Launched AEON Hometown Forests Program

1994 JUSCO Stores Hong Kong (presently AEON Stores (Hong Kong)) listed on the Hong Kong Stock Exchange 

1996 Jaya JUSCO Stores (presently AEON Malaysia) listed on the Kuala Lumpur Stock Exchange

2001 JUSCO Co., Ltd. renamed as AEON Co.,Ltd and the Group name changed to AEON

2001 Started the AEON Happy Yellow Receipt Campaign

2003 AEON Co., Ltd., adopted the company with committees system (now a company with a nomination   
 committee and other committees)

2007 Launched WAON e-money card system

2007 Spun off three of the Group’s shared functions into separate companies, including AEON TOPVALU Co., Ltd.

2008 AEON Co., Lttd shifted to a pure holding company structure

2008 Formulated the Aeon Manifesto on the Prevention of Global Warming

2010 Formulated AEON Biodiversity Principle

2011 Established China and ASEAN Headquarters

2011 Name for General merchandise store unified as AEON

2011 Developed AEON Sustainability Principle

2012 Started AEON Eco Project

2014 Accelerated the shift to ASIAN market starting with new stores in Vietnam and Cambodia.

2015 Became Asia’s No.1 retailer with consolidated operating revenues exceeding 8 trillion yen

2017 Formulated the AEON Sustainable Procurement Policy and Sustainable Procurement Goals for 2020 

2017 Set AEON group’s Food Waste Reduction Targets

2018 Formulated AEON Decarbonization Vision 2050

1969 Established JUSCO Co., Ltd., as cooperative purchasing structure through a joint venture of Okadaya,   
 Futagi and Shiro

1969 Established Diamond City Co., Ltd., and launched retail development business

1974 Developed and introduced J-cup, AEON’s first private brand product

1976 JUSCO listed on the First Sections of the Tokyo, Osaka and Nagoya stock Exchanges

1977 Established JUSCO Company Welfare Fun (presently, AEON Welfare Fund)

1981 Established Nihon Credit Service Co., Ltd. (presently, AEON Credit Service Co., Ltd.) as the Group’s financial  
 services business

1984 Established Zwei Co., Ltd., and Blue Grass Co., Ltd. (presently Cox Co., Ltd.) and launched the Group’s   
 services and specialty store business

Okadaya, around 1890-1900 Family moto, 
“Give the central pillar wheels” created

JUSCO was established by 
“merger of heart”

The first overseas store, Jaya 
Jusco Stores, Dayabumi Store

Initiation Ceremony into new 
Aeon on the occasion of 
renaming to Aeon Co., Ltd.

Aeon Mall Tan Phu Celadon
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Create for the future 

Our company - AEON Vietnam - is a retail company from Japan 
with the history of more than 260 years. AEON has launched 
AEON Vietnam Ltd., Co in Vietnam in 2012, and opened our first 
shopping mall in Tan Phu District, HCMC in 2014. Since then, 
AEON targeted to speed up the expansion of more new shopping 
malls throughout Vietnam. 

Our never-changing company’s philosophy - “pursuing peace, 
respecting humanity, and contributing to local communities 
with customer’s point of view as its core” is the base of our 
activities. And this philosophy has never changed since its 
establishment. 

We are always putting customers first. AEON VIETNAM gratefully 
listen to our customers, mobilize every staff’s energy to create a 
future of limitless promise through our open and dynamic 
approach by transforming daily life together with Vietnamese 
customers.

In order to accomplish “Customer Satisfaction”, we create a 
meaningful workplace, keep educating and training all staffs 
for future growth, and provide challenging opportunities for 
anyone with the will and desire to improve.

We have targeted to be the “Vietnam No.1 retailer” with strong 
company’s policy in three missions: “contributing to society, 
reliable to partners, maximizing customer’s benefit”. We aim to 
build a company that harmoniously coexists with local 
communities. 

So far in VIETNAM, we have continuously carried out many 
social activities since 2010, such as “AEON Environment 
Foundation’s Tree Planting Activities”, “AEON 1% Club’s School 
Construction Support Project”, “AEON Scholarship Program” etc. 

We are conducting a range of activities that contribute to the 
environment and society. We appreciate and strive to build up 
the valuable connection between local communities and 
customers in Vietnam.

We are trying our best to make the future, and we want to grow 
up together with Vietnamese partners. We greatly appreciate 
for the patronage from Vietnam government, media, partners 
and customers. We look forward to your continued support in 
the future.

Mr. Yasuo Nishitohge

General Director of AEON VIETNAM

General 
Director’s 
Message“Everything we do,

we do for our customers”



AEON Vietnam has been officially presented in Vietnam since 2009, at first 
under format of Representative Office (1st December 2009 – 10th July 2012). 
On 7th October 2011, with the approval from People’s Committee of Ho Chi 
Minh City, AEON Vietnam had set up its Vietnam Company Limited to invest 
for 4 business segments as a core business:

 » Shopping Mall Development Business
 » General Merchandises Stores (GMS) 
 » Specialty Store Business
 » E-commerce Business

Offering “One-Stop Shopping” destination, AEON Malls are the ideal places 
where customers can fully enjoy their shopping time with an assortment of 
high-quality products available at reasonable prices as well as outstanding 
services.  
Until now, in Vietnam, AEON has launched four large shopping malls 
nationwide:

 » 2014: AEON Mall - Tan Phu Celadon
 » 2014: AEON Mall - Binh Duong Canary
 » 2015: AEON Mall - Long Bien
 » 2016: AEON Mall - Binh Tan

Besides, 02 more AEON Malls will be tentatively launched in up-coming years:
 » 2019: AEON Mall – Ha Dong 
 » 2020: AEON Mall – Hai Phong Le Chan 

AEON Vietnam has planned to open more and more shopping malls in 
upcoming 10 years in response to the growing customer demands in Vietnam, 
particular in retail business.

About Us



Pursuing peace, respecting humanity and contributing to local communities, always 
with the customer’s point of view as its core.

The word aeon (AEON) has its origins in a Latin root meaning “eternity.” 

The customers’ beliefs and desires comprise the central core of our philosophy. At 
AEON, our eternal mission as a corporate group is to benefit our customers, and our 
operations are thus customer-focused to the highest degree.

AEON’s basic principles are the following:

“Peace”

AEON is a corporate group whose operations are dedicated to the pursuit of peace 
through prosperity.

“People”

AEON is a corporate group that respects human dignity and values personal 
relationships.

“Community”

AEON is a corporate group rooted in local community life and dedicated to making a 
continuing contribution to the community.

Our first priority is to ensure customer safety. Our customers enjoy a level of assurance only 
AEON can offer

We always conduct all of our business activities (products, services, hygiene, facilities, information, 
etc.) with customer safety as the top priority. If there is the smallest doubt regarding customer safety, 
we will promptly ascertain the nature of the concern and work to resolve the issue.

At AEON, we keep our promise to our customers, always behaving with 
integrity

We take personal responsibility to uphold the promise in our flyers and 
in advertisements concerning deliveries and repair with all of our 
customers. If any incident or business problem should arise, we will 
disclose faithfully all relevant information and respond if there are 
further questions.

At AEON, we offer high-quality products and services at 
reasonable prices

We strive to offer high-quality and services so our customers can 
enjoy enriched lives. At the same time, we are actively engaged in 
re-inventing our business practices so we can offer our products and 
service at even lower prices. At AEON, our goal is to be the retailer that 
leads the way in offering customers high-quality products at 
reasonable prices.

At AEON , we wrap our products and services in a warm 
greeting and a friendly smile

In addition to product and services, AEON customer 
can always look forward to a pleasant greeting and a 
caring, friendly smile. When we greet customers in 
our stores, in our offices and over the phone, they 
will know what we mean when we say “AEON 
friendliness”.

At AEON , the voice of customer gives 
management its direction, and we strive to 
address customer desires in all business practices

We consider all customer opinions, requests and 
complaints to be the starting point for management 
decisions. We gratefully listen and acknowledge our 
customers’ voice as a valuable contribution to our uniqueness 
and we work to quickly react to their input.

Peace

The Customer

People Community

Basic Principles Promise To Our Customer
We endeavor to provide our customers with assurance and trust in their daily lives, 
in keeping with the view that “Everything we do, we do for our customers”. 

AEON’s never-ending mission is to make a positive contribution to customer lifestyles.





Ground floor (1st floor in the North)

Up to now, AEON Vietnam has cooperated with over 2,000 
domestic suppliers to offer approximate 40,000 products in 
supermarket.

Especially, AEON Vietnam arranged one corner to display 
our Private brand product – AEON TOPVALU with over 100 
products including foods and non-foods with high-quality 
and affordable price to respond to customers’ diversified 
demands.

Moreover, on the ground floor, AEON Vietnam also set up 
the Delica and Bakery counters to offer diversified cuisines 
and fantastic cakes from Vietnam, Japan to other countries 
such as 100 kinds of Sushi, Oden, Chinese dishes, French 
stick bread or Donuts, Kebab, etc. These items are daily 
fresh made to ensure the high-quality and safety.

 GENERAL MERCHANDISE STORE    
 (GMS) BUSINESS
AEON Vietnam has been developing and operating the 
GMS to offer a comprehensive shopping choice including 
foods, clothing, household, electrical products, health and 
beauty care, baby goods.

AEON Vietnam strives to offer the superb shopping 
experience that enhances the convenience, comfort and 
enrich customers’ lifestyle in suburban area.

Our GMS format is structured including 03 floors.

First floor (2nd floor in the North)

On the 1st floor in GMS, AEON Vietnam 
offers diversified clothing, cosmetic, 
fashion accessories, shoes and bags, sport 
wear for both men and ladies in multi-ages.

For fashion items, AEON Vietnam has been 
developing our owned brand products to 
meet the demands of local customers such 
as Scarlet, JBABY, JKIDS, etc.

Second floor (3rd floor in the North)

On the 2nd floor, our customers will be 
offered multi choices for mom and baby 
goods, multimedia corner, household and 
home fashion furniture, electrical items 
and stationery.
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Business Segment



 SHOPPING MALL DEVELOPMENT BUSINESS
AEON Vietnam has developed and operated “One–Stop Shopping” Malls where customers can enjoy fully 
services including shopping, food &amp; beverage, finance &amp; banking, entertainment and education.

In cooperation with other business segments, it is working to enhance its services and facilities in accordance 
with changing trends in society.
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SPECIALTY STORE BUSINESS

Business Segment AEON Bicycle

We offer a wide range of bicycle types from city bicycles 
to easy-to-use bicycle for both beginners and family use. 
At AEON Bicycle stores, our well-trained staffs will provide 
customers the detailed guidance. We arrange a trial 
corner in each AEON Bicycle store so that customers 
could test the product before purchasing bicycle. 
Furthermore, we also offer a full service for customers 
from maintenance to repair.

AEON Molly Fantasy

Molly Fantasy business belongs to AEON 
Fantasy Vietnam Ltd., Co which has 35% 
of investment capital from AEON Vietnam 
Ltd., Co. It offers the modern and amazing 
playground where kids could enjoy 
diversified games and activities with their 
families and friends. 

Flat-price store

It is operated as the flat price store 
with thousands of DAISO JAPAN 
products for customers’ daily needs 
like household items, stationery, 
kitchen and gardening goods. 

AEON Wellness 

At AEON Wellness stores, we offer the 
diversified health and beauty care 
products from basic to medium range 
for cosmetic, skin & hair care, 
supplement foods, make-up items and 
pharmacy.

 E-COMMERCE BUSINESS

Along with a growth of digital trend in Vietnam market, AEON Vietnam has launched the official 
E-commerce website named AEON ESHOP since 2017. For this business segment, we offer wide range 
of product categories that meet customers’ demands, especially including high-quality Japanese 
products. In addition, we mainly focus on introducing and promoting AEON’s Private Brand – TOPVALU 
products to customers.

w w w . A e o n E s h o p . c o m
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AEON People

Our AEON Vietnam has been built by AEON 
people through their tireless and innovative 
efforts

With more than 2,500 employees nationwide, 
AEON people are the most important and 
irreplaceable assets we have at AEON Vietnam.

 » At AEON Vietnam, we expect the 
participation of all AEON people by 
providing challenging opportunities for 
anyone with the will and desire to improve.

 » At AEON Vietnam, AEON people will be 
objectively evaluated based on their 
performance and compensated fairly.

 » At AEON Vietnam, we respect human rights 
and listen to our co-workers.

Our goal is to be recognized as the friendliest, 
people-oriented retail company to work at 
Vietnam.



The AEON 1% Club Foundation was established in 1989 with the philosophy that Aeon is a company that 
makes proper use of the benefits received from customers for the future and for the community. Our 
activities are centered around the sound upbringing of children who will lead the next generation, the 
promotion of international friendship and goodwill, and sustainable development of the local community.

AEON Scholarship Program

The program started in 2006 with the hope 
that recipients would serve as a bridge 
between Japan and students’ home countries 
by helping these students actively engage in 
their future fields of specialty. In addition to 
economic support throughout the year in 
Japan, scholarship recipients are provided 
with assistance for furthering their growth as 
global human resources by holding training 
seminars and offering opportunities to 
participate in volunteer activities. In Vietnam, 
from 2006-2018, “AEON Scholarship Program” 
granted a total of 686 scholarships from both 
students in Hanoi and Ho Chi Minh City.

School Construction Support Project

Under the belief that “enhancing basic 
education is indispensable for achieving a 
peaceful society,” school construction support 
projects have been taking place since 2000 
by AEON Group. Donations from AEON 
customers across Japan and funding from the 
AEON 1% Club have been utilized to build 
401 schools in 05 Asian countries with lagging 
educational infrastructure. Some 370,000 
students are studying at the schools that 
have been constructed. In Vietnam, the 
project assisted in building 30 schools in Hue 
province for more than 15.000 Vietnamese 
children.

Asia Youth Leaders

Asia Youth Leaders is a program for bringing together youth from different Asian countries to address 
social problems in the host country by taking part in discussions after doing field work and listening to 
lectures by experts. Students with different backgrounds use debates in English and dialogues exploring 
solution ideas to foster global sensitivity and mutual understanding of diverse values. Vietnam has 
participated annually from 2011-2018, sending a total of 142 students to the programs.

AEON 1% Club Foundation 

AEON Environmental Foundation’s Tree Planting Activities

The AEON Environmental Foundation, with cooperation at the national and local government level of 
each country, conducts tree-planting activities that aim to regenerate forests devastated by natural 
disasters. The Foundation’s current tree planting initiatives are being carried out in different parts of the 
world, particularly in Asian, in addition to Japan. In Vietnam, up to 2018, the foundation has planted a 
total of 88.807 trees in many provinces nationwide (at Ba Vi National Park, Hanoi; Lang Co – Hue and 
outside of 4 AEON Malls).

The AEON Environmental Foundation was founded in 1990 to provide support to like-minded groups 
actively developing projects to protect the global environment. The Foundation has planted trees around 
the world and promoted a variety of joint environmental protection initiatives, such as the development 
of human resources in the fields of the environment and conservation of biodiversity.

AEON is contributing environmentally and socially through business operations through promoting 
initiatives of the AEON 1% Club Foundation and the AEON Environmental Foundation

AEON Environmental Foundation

Donating Solar Systems to Junior High Schools

Since 2009, the AEON Environmental Foundation has been donating solar systems to elementary and 
junior high schools with the aim of promoting and spreading the use of renewable energy, and to 
provide schools with the opportunity to utilize the systems for environmental studies. In Vietnam, the 
AEON Environmental Foundation donated solar systems to 10 Junior High Schools in Ho Chi Minh City 
in 2014.

Corporate Citizenship



AEON Mall - Tan Phu Celadon

Add:No. 30, Bo Bao Tan Thang Street, Son Ky Ward, 
Tan Phu District, Ho Chi Minh City
Tel: (028) – 6288 7722
Fax: (028) – 6269 2014
Tax number: 0311241512

AEON Mall - Binh Duong Canary 

Add: No. 01, Binh Duong Boulevard, Binh Giao Quarter, 
Thuan Giao Ward, Thuan An Town, Binh Duong Province
Tel: (0274) – 6259 666
Fax: (0274) – 6259 230
Tax number: 0311241512-001

AEON Mall - Long Bien

Add: No. 27, Co Linh Street, Long Bien Ward, Long Bien 
District, Hanoi City
Tel: (024) – 6277 8333
Fax: (024) – 6262 0722
Tax number: 0311241512-004

AEON Mall - Binh Tan

Add: No. 01, Street 17A, Quarter 11, Binh Tri Dong B 
Ward, Binh Tan District, Ho Chi Minh City
Tel: (028) – 6288 6060
Fax: (028) – 2253 0410
Tax number: 0311241512-003
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Website: https://www.aeon.com.vn/
E-commerce: https://aeoneshop.com/
Facebook: https://www.facebook.com/AeonVietnamPage


